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Product ordering procedures:
 

There are several methods available for ordering the publications listed above:
 

1. Taxpayers can use our online ordering system. Please follow this link: http://www.iorder.com.au/atopos/individuals/ilogin.aspx. First time users will need to go through a registration process. Once this is done, taxpayers can then log in and choose home on the left hand navigation bar and type in the document reference number to proceed with the ordering process.
2. Taxpayers can use our automated phone ordering service. Please dial the following number: 1300 720 092. Choose option 1 to go into the next menu and choose option 1 again to proceed. Users will need their Australian Business Number and the name of the publication to use this automated ordering service. Alternatively, if taxpayers have questions about ordering publications, once call is connected, chose option 2 to go into the next menu and proceed as instructed by the phone.

3. Taxpayers may also be able to download publications from our website. Please follow this link: http://www.ato.gov.au/searchformspubs.asp?nn=1987&kw=&si=All&ps=10&st=sh&fb=bp&FBPSubmit.x=0&FBPSubmit.y=0. Users can either search for the publication by title or NAT number.

