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What this session is about ������������������������

� What is WorkCover for?

� WorkCover ��������	

� What do employers have to do?

� 
����
�	

� How do I make a workers compensation claim?

� ���������������



Overview of WorkCover
WorkCover ��
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WorkCover

� WorkCover’s aim is to work with employers and workers to 
get injured workers back to work safely

� WorkCover ���� 
�!��"#$���%&'(
��)*

� WorkCover must keep a register of employers in South 
Australia

WorkCover +,-./01�23
�4567

� Employers must register and pay a levy to WorkCover

� 
�+,�8459:WorkCover ;<=>

� The levy that is collected is invested and this money is 
used to fund the scheme

� ?@�=>-AB�CD"EFGHA'I�JKL



The Registration & Levy Process
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Registration ��������

� Employers who pay more than $10,800 in wages must register with 
WorkCover

� �������� 10,800 	
��
���Workcover ��

� Employers must complete an application form to register within 14 
days of employing

� �
����� 14 �������������

� Penalties apply for non-compliance 

� �� !"#$%&'(

� Application forms are available on website www.workcover.com

� ���)* www.workcover.com+,

� Not sure if you are exempt? Call us on 13 18 55

� -./01"2345��6�78 13 18 55 9:
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Who is covered by your registration?
��������	
����������	
����������	
����������	
��





� Under the Act a worker is defined as a person who performs duties under a 
contract of service for an employer.  This can include people working:

� ��������	
����
����������

�����
� Full-time

� 
���

� Part-time

� ����

� Seasonal

� �����

� Casual

� ���

� Contractor

� ���

� Outworker

� ���

� Not sure who is covered? Contact us on 13 18 55

� ����� !"#�$%&'(�)*+ 13 18 55 ,-./
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How much will I pay?
��������Workcover ��������������������





� WorkCover will provide this information to you after you 

have registered

� 45MWorkcover -ANOP�QR�>S

� You will be given a percentage (levy rate) which is based 

on the industry that you work in

� TUP2VW�XYZ["\]ANOP�^<�_`

� Industry classification can range from 0.4% to 7.50%

� TUXYZ["_`a� 0.4% b 7.50% cd
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Example ��������e

Baywatch Motors 

Baywatch Motors ��������

Industry Levy Rate 2.500%

�;<= 2.500%

WorkCover Levy Rate (WLR) 2.500%

WorkCover �������� 2.500%

10% GST (10% of 2.5%) + 0.250%

10% >?@ABC�10% / 2.5%� + 0.250%

0.6% OHS Fee (0.6% of 2.5%) + 0.015%

0.6% D;EFGH<�0.6% / 2.5%� + 0.015%

Net Levy Rate (NLR) 2.765%

������������ (NLR) 2.765%

$20,000 X 2.765% = $553.00
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When do I pay ����������������

� WorkCover will advise you when your payments fall due

� I�(�JKLWorkcover $MN/

� Payment Methods

� �(OP

� BPay 

� BPay01

� Direct Debit 

� 234501

� Credit Card 

� 67801

� Electronic Funds Transfer 

� +9:;<=01

� Cash/Cheque

� >;?@A01



The claim process
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Claims Agent – Employers Mutual
���������������� – Employers Mutual 

� Employers Mutual manages the claims for WorkCover

� Employers Mutual fg��hWorkcover ij��

k�Wl

� As WorkCoverSA’s claims agent, Employers Mutual 

provides best practice workers compensation injury 

management services to South Australia's employers and 

injured workers.

� �hWorkCoverSA�k�fg"Employers Mutual mn

h./
�!$����opq���rjst
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What do I do if there is an accident at Work?

�� !"#$%&'()*�� !"#$%&'()*�� !"#$%&'()*�� !"#$%&'()*





� Report the injury to Employers Mutual within 2 days*

� �� 2 �*�� Employers Mutual MQ�RST

� Call Employers Mutual on 8127 1100

� 78 Employers Mutual 68U 8127 1100

� Claim form can be downloaded from www.workcover.com

� VW�X)* www.workcover.com+,

� The sooner the claim is reported the faster people get back to work 

� YZ[\VWQ]6&R��^_YZ`a�bcd

� Penalties can apply for not reporting claims within 5 days

� -.efgh 5 ��ij[\VWQ]6klmn'

� *Incentives apply for reporting within 2 days

� *-.efgh 2 ��[\VWQ]6klmop
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Workers Entitlements + ,-+ ,-+ ,-+ ,-

� Income maintenance payments

� ?uvw>

� Medical expenses

� xy_B

� Rehabilitation to return to work costs

� '(��)*�z{_B

� Lump sum payment for permanent disability

� |}~�������
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In summary ����������������

� Remember to register with WorkCover within 14 days of 
employing workers

� 
��6
B��M 14 ��:Workcover 45

� Exempt employers do not need to register. Not sure if you 
are exempt? Call us on 13 18 55

� �3����
���45��Z�������45"
��� 13 18 55 ��\]

� Application forms are available on-line at 
www.workcover.com

� �����V www.workcover.com��

� Report workplace injuries within 2 days to Employers 
Mutual

� ���}M 2 ��: Employers Mutual ��
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